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You’ve made the investment in the 
best marking machinery in the world. 
Isn’t it worth maintaining it? 

Our GravoCare Preventative Maintenance Programme is designed to ensure your Gravotech 
machinery will continue to perform its job day-in, day-out for many years to come. 

What’s included 
• Belt inspection and adjustment 
• Inspect and clean mirrors and lenses 
• Bearing inspection and lubrication 
• Laser source power measurement 
• Operator cleaning assessment 
• Firmware upgrade (if required) 
• Marking quality check 
• Written report 
• X, Y and Z axis alignment 
• Air assist and fan filter inspection 

 What’s not included 
• General machine cleaning 
• Freight to and from our workshop 
• Replacement parts 
• Software configuration and training 
• Additional labour for part 

replacement 

 Cost: We charge a simple fixed rate for each machine, plus a single reduced-rate travelling charge per 
visit (calculated on a return trip from your closest office): 

Machine Time 
Allowed 

Cost 

LS100, LS100EX, LS100EX 
Fibre 

2:00 $320 

LS700, LS800, LS900, LS900 
Fibre 

2:30 $400 

LS900XP, LS1000XP 3:00 $480 

   
  * Plus the cost of flights and overnight accommodation - these  

may be shareable.               
                                                                                                                                                   

*All prices are excluding GST. 
 

TO ARRANGE YOUR GRAVOCARE SERVICE CALL 
 

SYDNEY                    MELBOURNE               BRISBANE 
 

Tel : (02) 9684 2400 Email : service@gravotech.com.au 
 

Travel Zone Time 
Allowed 

Cost 

Zone 0: You return the machinery 
to our office 

0:00 $0 

Zone 1: Sydney, Brisbane, 
Melbourne metro 

1:00 $80 

Zone 2: < 200km from our office 2:00 $160 
Zone 3: < 400km from our office 3:00 $240 
Zone 4: > 400 km from our office 2:00 $160* 


